
 

 
  

Western Claim Service Center 
2155 W. Pinnacle Peak Road 
Phoenix, AZ 85027 
O: (800) 252-4670 
F: (800) 664-5358 
E: USPropertyClaims@chubb.com 

Mailing Address
P.O. Box 42065 
Phoenix, AZ 85080 

 
 
 
March 10, 2020 
 
Andrew and Rachel Abeles 
 
Attn: Andrew Abeles 
107 Ashborne Rd. 
Bexley, OH 43209 
 
Re:  
Insured:  Andrew and Rachel Abeles 
Policy Number: 001479385301 
Claim Number: 040519062293 
Date of Loss: December 24, 2019 
Loss Address: 317 South Drexel Avenue, Bexley, OH 43209 
Underwriting Company: Pacific Indemnity Company 
 
 
Dear Mr. and Mrs. Abeles, 
 
This correspondence will serve as notice of payment due to total loss to your dwelling and contents from 
fire that occurred on December 24, 2019. 
 
Pacific Indemnity Company has completed its full investigation of your loss and determined that the 
dwelling and contents were total loss and have therefore issued policy limits based on the facts as 
understood. 
 
Should you have any questions or concerns, please contact me at, (816) 398-5677. 
 
Sincerely, 
 
Luke Echterling 
  
Luke Echterling 
General Adjuster 
Chubb North American Claims 
 
 
Cc:   

Frank and London Insurance Agency 
P.O. Box 27189  
Columbus, OH 43227 

 
 
 


